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Frequently Asked Questions for Donors
Below are answers to frequently asked questions about Colorado Gives Day. For more details about GivingFirst.org in general, visit the Frequently
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For immediate assistance, call 720.898.5900 or e-mail GivingFirst@CommunityFirstFoundation.org

What is Colorado Gives Day?

Colorado Gives Day is an initiative to increase philanthropy in Colorado through online giving. Presented once again by Community First Foundation and FirstBank, Colorado Gives Day will take place during a 24-hour period on Tuesday, December 6, 2011. Donations will be accepted through GivingFirst.org, with a goal to inspire and unite Coloradans in supporting local nonprofits.

When will it take place?

During a 24-hour period starting at 12 a.m. Tuesday, December 6, 2011.

Who created it?

Community
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How do I make a donation?

Go to GivingFirst.org and search for a charity in one or more of the following ways:

 1) Enter an organization’s name or a topic in the “Keywords or Charity Name” field,

 2) Select a cause or topic, or

 3) Enter a city or zip code.

Then press “Go” or the enter key.

When you are in an organization’s profile, press the “Donate Now to this Charity” button and enter the donation information as directed.

What methods of payments can I use?

You can donate with a credit card (Visa, MasterCard, Discover, or American Express) or bank account. You do not need to create an account on GivingFirst.org.

What is the minimum donation?

You can make a donation as small as $10.

What is a recurring donation?
A recurring donation is a feature that allows you to make automated, online donations on a regular schedule. You can set up daily, weekly, monthly, quarterly, or annual recurring donations for a specific amount. However, only the donation scheduled for Dec. 6, 2011, Colorado Gives Day, will qualify for a boost from the Colorado Gives Day Incentive Fund and not the sum total recurring donation amount. In addition, please note that donations made through the recurring donation feature are not eligible for the Bonus Bucks drawing.
Can I schedule a donation to occur automatically on December 6 only?

A “pre-scheduled,” one-time donation uses the recurring donation feature explained above. However, in this case you can schedule just one day—Colorado Gives Day on December 6—for the single donation payment to occur. Because we are currently upgrading this feature, we recommend waiting until November to pre-schedule a donation for December 6. Pre-scheduled, one-time donations for December 6, 2011, will qualify for a boost from the FirstBank Incentive Fund. However, please note that donations made through the pre-scheduling feature are not eligible for the Bonus Bucks drawings. 

Why does my credit card receipt say Community First Foundation in the merchant section rather than the organization to which I donated?

This is because Community First Foundation manages GivingFirst.org—the website used to process online donations. Your donation first goes to the Foundation via GivingFirst.org. After processing and covering credit card and bank processing fees, the Foundation then grants 100% of the donations to the charities. This allows the Foundation to issue you a donation receipt immediately upon completion of your transaction. It also helps to minimize some of the administrative work of gift processing for the charities, so they can focus on providing vital services to the community.

Can I use the acknowledgement letter as a tax receipt? 

If you are donating to an organization that qualifies for Enterprise Zone or Child Care tax credits, they are your contact for tax receipt information. If the organization does not qualify for these tax credits, you can use the acknowledgement letter we provide for your tax records.

Must I use GivingFirst.org to make my donation on Colorado Gives Day?

Yes, GivingFirst.org is the online donation tool for Colorado Gives Day. When you use GivingFirst.org, your donation will be boosted by the FirstBank Incentive Fund and count towards prizes. GivingFirst.org is a free year-round resource. Community First Foundation pays processing fees up to $50,000 per year per organization, making GivingFirst.org a very affordable tool for charities to receive donations. And on Colorado Gives Day, 100% of your donation will go to charity. 

How do I search for charities?

From any page on the site you can search for charities by organization name, keyword, category, city, or zip code. The Advanced Search option allows you to further refine your search by target audience, geographic areas served, program or category types. After searching, click “View Profile” to learn more about an organization's mission, programs, financials and more. 

Can I donate to multiple charities at one time?

Yes. After entering donation information for one organization, press the “Add to cart” button. Then choose “Search for more nonprofits” to add other donations to your cart. When you are finished adding donations, 

press “Proceed to checkout” to complete the transaction. The shopping cart holds your selections while you explore more nonprofits.

Is my donation tax deductible?

Yes. All donations made to the 501(c)(3) charities featured on GivingFirst.org are tax deductible. Once you've made a donation, you will automatically receive an on-screen acknowledgment letter. A copy of that letter will also be e-mailed to you. If you create a GivingFirst account, these letters will be saved in your donation history.

Will my donation incur a processing fee through GivingFirst.org on Dec. 6?

No. Thanks to the generous contributions of FirstBank, Community First Foundation and multiple local foundations, all third-party processing fees will be covered. FirstBank has specifically committed $140,000 to off-set these fees. Please note that Community First Foundations covers processing fees for nonprofits up to $50,000/year in donations on all other days of the year, and using GivingFirst is always free for both donors and nonprofits. 

What is the benefit of opening an account on GivingFirst.org?

Creating an account allows you to enjoy advanced features such as 1) setting up recurring donations, 2) receiving recommendations on other charities you may like, 3) creating a “My Favorites” list of your most cherished causes, 4) customizing how charity profiles are presented to you, 5) viewing a history of your donations, and 6) creating Fundraising Pages for your favorite nonprofits.

INCENTIVE FUND

Will an incentive be offered to boost donations on Colorado Gives Day?

Yes! Thanks to our corporate partner FirstBank, there is a special incentive to support your favorite charities on December 6. FirstBank has provided $300,000 for an Incentive Fund that will leverage donations made through GivingFirst.org on December 6. The FirstBank Incentive Fund will be proportionally allocated across all donations received, increasing the value of each donation.

How will Community First Foundation calculate each nonprofit’s share of the FirstBank Incentive Fund? At the completion of Colorado Gives Day, the Foundation will determine each nonprofit’s proportionate share of the incentive fund by dividing the total amount each charity raised by the total amount of donations to all participating nonprofits. This amount will then be multiplied by the total amount of dollars in the First Bank Incentive Fund. 
Incentive Fund Formula:
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Example:  Individual Charity’s Amount Raised ($10,000) divided by the Total Amount Raised on CO Gives Day ($8,000,000) x Total Amount in Incentive Fund ($300,000) = Individual Charity’s Share of Incentive Fund ($375
)
What does a “proportionate share” of the FirstBank Incentive Fund mean?

It means that each nonprofit will receive the same amount per dollar for donations received through GivingFirst.org on December 6. 

Is the incentive a race?

No. Each donation received during the 24 hour period starting at 12 a.m. on December 6 will receive a proportionate share of the FirstBank Incentive Fund. It does not matter what time of day donations are received. Community First Foundation will calculate the proportional share of the FirstBank Incentive Fund for each organization after December 6.

NEW THIS YEAR: PRIZES    

This year we are introducing new opportunities—Bonus Bucks and High Five prizes. Visit the prize room at GivingFirst
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What are High Five prizes? 

FirstBank is sponsoring 12 prizes at $5,000 each to encourage giving and reward nonprofits. In each of the prize categories below, we will award three winners. We will be breaking the total number of nonprofits on GivingFirst into three equally numbered groups. Groups will be based on revenue size as reported in their tax year 2009 financial information. The first place winner in each group will be awarded the High Five prize. Prize categories are:

· Most Dollars Raised 

· Most Donors

· Most Dollars Raised through GivingFirst Fundraising Pages

· Largest Percent Increase in Dollars Compared to Co Gives Day 2010

How do you determine the tiers?

The three tiers will be determined by equally dividing up organizations by annual revenue reported for tax year 2009. Tiers will be finalized and communicated in November.  

When will you announce High Five winners?

Winners will be announced in January and the awards will be distributed at that time.

What are Bonus Bucks?

Bonus Bucks are prizes in the amount of $1,000 each. At the end of each hour on Colorado Gives Day, a donor will be randomly chosen and the nonprofit associated with his or her donation will receive the cash prize. Bonus Bucks are sponsored by local businesses who wish to support Colorado nonprofits and play a role in Colorado Gives Day. Although we aim to offer at least one prize per hour, the final number of prizes depends on the number of sponsored prizes. Visit GivingFirst.org/cogivesday/prizes for updates.

When will you announce Bonus Bucks winners?

Winners will be drawn after the end of each hour that has a sponsored prize. Join our Facebook and Twitter pages to learn about the winners on December 6, Colorado Gives Day. Visit GivingFirst.org/cogivesday/prizes for updates.

Will you notify and publically announce the donor?

Donors will be sent e-mails announcing that their donation was selected for Bonus Bucks. The nonprofit associated with the donation will receive the $1,000. To retain anonymity, we will list only the first name, last initial, and city of the donor in the prize room of the GivingFirst website. If a donor wishes to remain completely anonymous, we will list only his or her city.

Can a donor’s name be selected more than once?

No. A donor qualifies only once.  

Can a nonprofit be a recipient more than once?

Yes—as long as a different donor’s name is drawn each time.

Is a donor’s pre-scheduled/recurring donation eligible to win Bonus Bucks?

No. We are unable to include donations made through the automated recurring donation feature in the Bonus Bucks drawing.

Are pre-scheduled/recurring donations counted towards High Five prizes?

Yes.

Will the use or purchase of a Giving eCard on December 6th be eligible for the FirstBank Incentive Fund boost, Bonus Bucks, or High Five prizes?

No. Giving eCards purchased or used to make donations on Colorado Gives Day will not be eligible for a boost from the Incentive Fund, Bonus Bucks, or High Five prizes. However, eCards are a great gift for the holidays, birthdays or other occasions.

Please note that the final determination of prizes will be made at the discretion of Community First Foundation. Community First Foundation employees, spouses and children are not eligible to win.

~~~

About Community First Foundation

Community First Foundation helps donors and nonprofits come together to improve quality of life in the Denver metro area. We use our resources to fund community programs, support the services of nonprofit organizations, and assist individuals with charitable giving. By monitoring the pulse of the community, we create new and innovative programs such as GivingFirst.org, an online giving resource, and Colorado Gives Day, an initiative that inspired Coloradans to donate more than $8.4 million in one day last year.  We’ve been serving the region since 1975. www.CommunityFirstFoundation.org
About FirstBank

FirstBank has generously committed $500,000 to kick off Colorado Gives Day 2011. FirstBank operates more than 125 locations in Colorado, Arizona and California. It is the largest locally owned banking organization in Colorado. Since its inception in 1963, FirstBank has contributed $40 million and thousands of volunteer hours to charitable organizations. It was recognized as a 2010 “Partner in Philanthropy” by the Denver Business Journal because of its philanthropic activities.

� All numbers presented in the example are hypothetical.
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